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The Art of Patient Counseling 2010

APhA-ASP Patient Counseling Competition 
Evaluation Form—Preliminary Round

Participant Name:_ ______________________________________________________________

Videotape Counter Reading:________________________________________________________
Directions: After viewing the videotape of each participant, indicate your rating of the participant's communication skills 
and professional competence.  For each category, rate the participant between 0 (not done) and 10 (superior).  A rating of 
5 indicates an average score. You may use decimals when making your final rating.  The scale at the bottom of this form 
reflects the general levels of performance.

Rating	 Criteria

______________	 Communication Skills
�In rating this category, you should consider some or all of the following concerns:

presents information clearly and adapts to the patient;
displays appropriate nonverbal behaviors;
checks for understanding;
expresses interest in and concern for the patient;
uses visual aids and/or written information;
provides summary and opportunity for follow-up

______________	 Professional Competence
�In rating this category, you should consider some or all of the following concerns:

asks necessary and appropriate questions;
presents accurate and complete information;
refers to and uses patient profile information

Performance Scale: 	 0       NOT DONE
	 1-2    POOR
	 3-4    UNSATISFACTORY
	 5       AVERAGE
	 6-8    SATISFACTORY
	 9-10   EXCELLENT

Judge's Name:__________________________________________________________________

Sample handouts for local competition


